
Attracting and retaining international students and scholars is a top  
priority for institutions that take pride in assembling diverse constituents. 
With Ellucian International Student and Scholar Management, your 
international office can:

	● Work more effectively to attract and retain international students  
and scholars

	● Increase productivity and service across all areas

	● Minimize paper processes for a greener footprint while enhancing  
overall efficiencies

	● Address regulatory requirements and updates 

We understand that providing superior service is paramount—no matter 
where in the world your constituents reside. Ellucian International Student 
and Scholar Management has a fully integrated self-service module to ease 
international scholar credentialing, file updates, paperwork submissions,  
and other administrative tasks for academic department staff, advisors,  
and students. For institutions with greater than a hundred international 
students, Ellucian International Student and Scholar Management will  
help you automate your daily work processes.

International Student  
and Scholar Management
Attract, recruit, and assist international 
students and scholars more effectively

S O L U T I O N  S H E E T

“Ellucian International 
Student and Scholar 
Management helps us 
keep better track of  
what is happening 
with our international 
enrollment and programs. 
We can see how many 
students transferred 
and why; how many 
didn’t complete their 
programs and why.”

KIMBERLY BRUMBAUGH
Director, Visa Information and 
Support/SEVIS Management, 
Wright State University

https://www.ellucian.com
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solutions and services, Ellucian serves more than 2,700 institutions and 
20 million students in over 50 countries. To find out what’s next in higher 
education solutions and services, visit Ellucian at www.ellucian.com

Personalize correspondence for  
stronger relationships
Automated scheduled emails allow advisors to query  
specific constituents. For example, in the event of a 
natural disaster, advisors can filter all of their students 
and scholars from that country and send them an  
email to ensure they are accounted for and will be  
re-enrolling for the following semester.

Improve communication with students  
and scholars
Automatic email alerts facilitate the efficient turnaround 
of documents. Advisors simply program the system to 
send students 240-, 120-, 90-, 60- or 30-day reminders 
from the International Student and Scholar Office 
(ISSO) regarding document expiration dates and to 
schedule an appointment with their advisor. 

Manage student changes in one  
historical database
Advisors can make all visa and general student and 
scholar changes in one central repository quickly and 
easily without having to toggle between systems to 
extract the data they need.

Centralize case management tracking
Our Record Navigator module compiles important 
student, scholar, and employee records and forms in 
one database. This information includes visa profiles, 
work authorizations, immigration and visa history, and 
Department of Homeland Security (DHS), Student  
and Exchange Visitor Information System (SEVIS) 
history, as well as a task and appointment manager  
for easy access to current data.

Enhance reporting capabilities
Because the data is maintained in one central 
repository, advisors can run industry-standard  
reports on all fields in the system. The Ellucian 
International Student and Scholar Management  
system features a series of Open Doors reports  
that provide advanced reporting capabilities for 
academic level, country of citizenship, enrollment  
and immigrations status, and more.

Meet complex regulatory requirements
Rather than users having to enter student and scholar 
information in a second system, Ellucian International 
Student and Scholar Management copies information 
from SEVIS reportable student/scholar records and 
uploads it to the SEVIS system in batches. The system 
also automatically includes format changes in how 
existing transactions are exchanged with the DHS. 
Additionally, our immigration forms mirror those of the 
United States Citizenship and Immigration Services 
(USCIS) to boost compliance and accuracy by 
eliminating manual entry.

Maintain regulatory updates
Ellucian International Student and Scholar  
Management provides automatic regulatory updates 
and enhancements as part of ongoing product 
maintenance agreements.

Improve your international student and scholar recruitment, 
enrollment, and records management

To learn more, visit us at 
ellucian.com/solutions/
ellucian-international-student-
scholar-management
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